
 

Correspondent Announcement 

Change in Servicing for FNMA/FHLMC 2nd Home & Investment Programs 

 

Effective for loans purchased on or after today, March 16, 2026, the servicer for the following two Arc 

Home loan programs has changed to LoanCare, LLC: 

 

FNMA/FHLMC 30 Yr Fixed Second Home 

FNMA/FHLMC 30 Yr Fixed Investment 

 

Goodbye Letters for these two loan programs must reflect LoanCare, LLC servicing information. 

 

Note:  Arc Home's FNMA/FHLMC 30 Yr Fixed Primary Cash-Out program will continue to be serviced by 

Shellpoint Mortgage Servicing. 

We appreciate your business!  

 


