
Login with the credentials 
you were provided by Arc 

Home

For help with login credentials, please email SPARCassist@archome.com.  
If you know your username but have forgotten your password, click the 

“FORGOT PASSWORD?” link for support.

The link to login is sparc.archome.com

SPARC 2.0 User Guide – Delegated Correspondent

If you have access to more 
than one channel of 

business with Arc or are set 
up with multiple roles, you 
will be prompted to select 

appropriately.  



SPARC 2.0: Homepage



SPARC 2.0: Pipeline



SPARC 2.0: Loan Status Tracker



SPARC 2.0: Loan Summary 
(Correspondent Contact Information)

You can reassign your company contacts from this screen and identify certain Arc Home contacts.



Quick Lock
(Quick Lock allows locking without using a 3.4 at the time of lock.  3.4 must be 

uploaded prior to Submitting for Purchase Review)



SPARC 2.0: Quick Lock Pricing

Once you click “Search,” you will be taken to the Price Results page, where 
you will see more details about eligible and ineligible programs.

NOTE: Pricing access of any kind is only available to users logged in with the “Secondary” role.



SPARC 2.0: Pricing – Results 

Click a Rate to see the details for the pricing. Once you Float or Lock, you will be taken to a pop-
up window where you will provide details about the borrower to complete the Quick Lock.



SPARC 2.0: Complete the Quick Lock

You are required to complete the fields identified with an asterisk:
• Borrower First Name
• Borrower Last Name
• Date of Birth
• Subject Property Street Address

NOTE: The SSN is optional

Please read the agreement, check the box to indicate, “I Agree” 
and then click the button to “Confirm.”

Your lock will be confirmed, and a loan will be created.  The 
appropriate member of your team can now find that loan in the 
pipeline and proceed with uploading the 3.4 file, uploading the 
documents package, and submitting to Arc Home.



SPARC 2.0: Uploading 3.4 After a Quick Lock

After a loan has been registered or locked via the Quick Lock feature, a user will need to access the loan 
from the Pipeline view and proceed with the 3.4 MISMO import.  

This can be found on the Loan Summary or the Application page:

Note:  Once the 3.4 is uploaded after a Quick Lock, please continue on pg. 22 of the directions below for Submitting to 
Purchase Review.



Quick Lock Loan Submission 
Process



SPARC 2.0: Quick Lock Loan Submission

Application

(Import your 3.4 file and 
validate your URLA data)

View/Upload Documents 

(Upload your Initial Credit 
Package)

Submit to Purchase Review
Manage any Conditions and 

Submit to Final Purchase 
Review



Full Loan Submission Process



SPARC 2.0: Submit Closed Loan to Arc Home

Application

(Import your 3.4 file and 
capture your Lender Loan 

Number )

Order Credit 

Manually enter your 
borrower’s credit

Pricing – Secondary Role

(input the fields to 
generate pricing and 

register or lock your loan)

Upload Documents

(Upload your Closed Loan 
Package and Submit to 

Purchase Review)

Manage Conditions Submit to Final Purchase 
Review

(Manage Conditions)

1. Create New Correspondent Loan from the home page
2. Import your 3.4 file and associate required contacts for your loan
3. Navigate to the Loan Summary Screen > Loan & Property Info  and confirm/complete the Lender Loan Number. This number will match the Lender Case 

number listed on  the Note. 
4. Click “Order Credit” to manually enter your borrower(s) credit scores
5. Click “Pricing” then click “Pricing Input” to validate loan information, complete mandatory fields, verify the Underwriting Type = Delegated , then Search 

program options. Note: You will only have access to the Pricing Screen if you are logged in as a Secondary user
6. Register or Lock your loan by clicking the corresponding icon
7. Upload your origination, credit and closing packages to Upload/View Documents screen, being careful to identify the correct Document Folder > 001 Corr

Initial Docs > Document Type Initial Closed Loan Package. Click “Upload” at the bottom of the screen to upload your docs.
8. Click button “Submit to Purchase Review” when you are ready to send your loan to the setup team and then onto the Purchase Review team. (Loan MUST 

be locked and Demographics and Declarations MUST be complete to advance status)
9. If conditions are placed on the loan resulting from the Compliance or Credit/Legal Review, upload all “Prior to Purchase” conditions in the Conditions section 

of your loan
10. Click the button “Submit to Final Purchase Review”
11. The loan reviewer will review documentation uploaded. Once all Prior to Purchase conditions are reviewed and accepted the loan will move to “In Final 

Purchase Review.”
12. The loan reviewer will verify that all conditions related to receipt of the Original Collateral are cleared. The loan will be moved to “Clear to Purchase”.
13. Status will be updated to “Loan Purchased”. This will indicate the wire has been disbursed. A copy of the Purchase Advice will be available in the 

Upload/View Documents screen, on the View Documents tab under the Corr Purchase Documents Folder in the Doc Type Corr Purchase Advice by the Post 
Closer



SPARC 2.0: Create New Loan

Use “Drag & Drop” or “Choose File” to quickly 
import the 3.4. You can also manually create a loan 
by changing the selection at the top of the screen.

If your MISMO 3.4 file exceeds 10 MB, please 
email SPARCassist@archome.com for support.  

Associate your contact(s) for the transaction. The list(s) will show your organization’s 
users for the roles in which they have Arc Home SPARC credentials. Note: The contact list 

visibility will vary, depending on the role you used to log in to SPARC. 

Once the 3.4 upload is complete 
(status bar turns green), click the 

blue “Save Loan Data” button. 



SPARC 2.0: Create New Loan (cont’d)

Validate the subject property 
address and click “Submit” to 

complete the loan creation 
and obtain your Arc Home 

loan number.



SPARC 2.0: Create New Loan (cont’d)

NOTE: The Pricing screen is only available to users logged in with the Secondary role. If you need assistance 
with your role or your access, please contact your company admin or SPARCAssist@archome.com



SPARC 2.0: Enter Lender Loan Number 
(Application > Loan Info)

The Lender Loan Number must be entered in the Application screen. The field, which is highlighted above, 
can be found on the Loan Info tab. Be sure to save your changes before proceeding to the next screen.  



SPARC 2.0: Manually Enter Credit

When you click the button to “Manually Enter Credit Score,” the pop-up window will appear.  Enter the scores and 
click “Save.”
NOTE: if your borrower has derogatory credit or credit events that will impact eligibility or pricing, you will need to 
contact the ArcHomeLockDesk@archome.com to capture those details for accurate program selection and pricing.



SPARC 2.0: Pricing Input (Requires Secondary Role)

You must be logged into SPARC with a “Secondary” user role to access the Pricing screens. If you do not see a Pricing 
option from the left-hand navigation, please log out and then log back in with your Secondary role or contact your 
company admin or SPARCAssist@archome.com for assistance with your level of system access.  



SPARC 2.0: Float or Lock



Upload Documents 
and 

Submit to Purchase Review



SPARC 2.0: Upload Credit & Closing Packages

NOTE: You must click the Submit to Purchase Review button for the file to be moved to next status:  
Submitted to Purchase Review.

Once your 
document has 
been selected, 

click the 
“Upload” 
button.

Drag & Drop or Choose 
a file from your 

computer

Select 001 Corr Initial Docs for Document Folder and 
Initial Closed Loan Package for Document Type1) Select 001 Corr Initial Docs for Document Folder and Initial 
Closed Loan Package for Document Type.

2) Drag and Drop or choose the files with the 
Credit and Closing Packages 

3) Once the document progress shows green 
lines for the Credit and Closing Packages, click 
Submit to Purchase Review.  



Pre-Purchase Conditions



SPARC 2.0: Pre-Purchase Conditions

The Submit to Final Purchase Review button must be clicked for the Account Manager to get those conditions in for review.  If
the status is not changed to Submit to Final Purchase Review, the Account Manager will not know any conditions have been 

uploaded.  See next page for Suspense Fees that that are incurred with delays in uploading conditions.

Drag or upload the documents to one condition at a time.  When 
fully uploaded, the status will change to resolved and notes will 

show “To Be Reviewed”

Click Submit to Final Purchase Review

If you need to delete a document 
uploaded (prior to review), click the 

paper icon and select the strikethrough 



Arc Home: Suspense Fee Information



Purchase Advice



SPARC 2.0: Purchase Advice Retrieval

Note: User MUST be logged in as Post-Closer Role to view Purchase Advice.  Also, the Purchase Advice does not
need to be reviewed prior to wire being sent out.  If you find any discrepancy, please reach out immediately to 

your Account Manager and cc your Account Executive
.

Click on the paper to 
open and be able to 
download the 
Purchase Advice. 



Submit for Final Purchase Review



SPARC 2.0: Purchase Review

Submit to Final Purchase Review from the Conditions screen of SPARC after uploading all final conditions.  
You will be able to track the progress from the Loan Status Tracker at the top of the screen.



Arc Home: Information & Fees

Please access current resources on our webpage at: https://correspondent.archomellc.com/page/policies-forms-resources
The Correspondent Seller’s Guide can be found here: https://correspondent.archomellc.com/page/correspondent-policies



Arc Home: Resources

EmailPhoneSupport Type

SPARCassist@archome.com215-383-9220, Option 1Loan Submission Assistance

ITHelpDesk@archome.com215-383-9220, Option 2Technical Support

ArcHomeLockDesk@archome.com 215-360-3737Lock Desk

Please see your SPARC 2.0 
homepage for details

Your Account Manager or Account 
Executive

Help with Loans in Process

Find the contact person’s name and 
contact details from within the loan, 
in the Loan Summary screen

Your Account Manager or Arc 
Home Purchaser

Help with Purchase Review Process


