SPARC 2.0 User Guide —Delegated Correspondent Gcnrc horme

The link to login is sparc.archome.com

If you have access to more
than one channel of
business with Arc or are set
up with multiple roles, you
will be prompted to select
appropriately.

Gorc home

Choose Your Role

Welcome to
G’umhnma

SPARC 2.0

LOGIM

Login with the credentials For help with login credentials, please email SPARCassist@archome.com.
you were provided by Arc If you know your username but have forgotten your password, click the
Home “FORGOT PASSWORD?” link for support.




SPARC 2.0: Homepage

Primary Contacts

Processor ARCUAT1

Lisa Moctezuma

i1l

(&

Search for a loan or borrower
from top of the screen or open
the pipeline for more filters and
search options

Welcome Lisa Processor_00

~

Only those granted
access will be able to
open Rate Sheets

@

Q

O

(®) Lsa Processor_00 -
@ <ECONDARY REROLE

Resources

Announcements

Access recent Arc Home news here

Arc Home LLC is your Non-OM expert. Request a product

presentation from your Account Executive

Help Center

Arc Home Lock Desk

Arc Home General Contact

The Quick Lock feature is
only available to users
logged in with the
"Secondary" role




SPARC 2.0: Pipeline

Pipeline Use the filter to refine your

pipeline search options
Search

Search By e

Active Loan(s)

2241 $661.92M

1- 10 of 2241

Loan No 3 Borrower Name 3

7240100785

Loan Status $ Channel 3

7240000781

7240100779

Click on a loan number
to open the loan

7240100774

Canceled/Declined/Withdrawn

N

You can easily filter your pipeline view to
show Active, Purchased, or

Canceled/Declined/Withdrawn loans
Locked Loan(s)

169

557.34M 331

Product 3

Loan Purpose 3 Loan Amount 3 Lock Status 3

red Floating Loan(s)

$93.09M

Lock Expiration 5

The Action drop-down will
allow you to quickly jump to
available pages within a loan
that is in process




SPARC 2.0: Loan Status Tracker

> Pipeline > Loan Summary

Loan# 7231205749

Testing Corry

Loan Summary

Click "Loan Status Tracker" to read
the details of the Loan Status and
identify the date and time changes to

status were captured.

01/22/2024 01/22/2024

30 YR FIXED FNMA NTIONAL
Registered 79% / 75% / T5% DU Approve/Eligible Not Waived
800 Correspondent Delegated

| Export XML Application Tracker [ 5/

Loan Amount: $600,000,00 | DT 0/0 | Credit Score: 800 | UW Type: Delegated | Loan Status: Registered

LTV / CLTV / HCLTV: 75.000% / 75.000% / 75.000% | Lock Status: Locked | Lock Expiration Date: 1/22/2024

6 ) Loan Status Tracker [ 2/9

/i, Import 3.4 )

Loan# 7231205749

Testing Comry

ndmere { H

Click "X" to close the Tracker.

Loan Amount: $600,000.00 | DT 0/0 | Credit Score: 800 | UW Type: Delegated | Loan Status: Registered

/75.000% / 75.000% | Lock Status: Locked | Lock Expiration Date: 1/22/2024

Note that the Blue dots indicate actions that will be taken by You, the Client. And 7 Export XML _ Application Tracker (5/6 ) Loan Status Tracker (EE])

Red dots indicate Arc Home action items.

v v
12/22/2023 07:52 AM PST 12/22/2023 08:31 AM PST
[ = @ -@ -8 L] -

® Correspondent Action Status . Arc Home Actions




SPARC 2.0: Loan Summary

n Sur
)24
C CESS P
i ot S 4
t Nor
B wer And Employment Q enny rrbo e & ustin Car OWE \
we ployme 2= Jenny Corrborrower Justin Corrborrower

L Prop Info F C k perty Address : 3 Bristle CT, Repton, AL, 36475

“ Correspond C Inf

—
(L, Import 3.4
S

You can reassign your company contacts from this screen and identify certain Arc Home contacts.




Gorc home

Quick Lock

NOTE: If you are approved to submit Delegated and Non-Delegated
loans to Arc Home, the Quick Lock function will only accept
Delegated loans at this time.



SPARC 2.0: Quick Lock Pricing

NOTE: Pricing Access of any kind is only available to users logged in with the “Secondary” role.

Garchome Ghicoion  Resouicos @ SITEST

Each required field has a red asterisk to indicate
the data is required.

Price Scenario Work your way down the screen, entering data
into each field, then click "Search" to find eligible
products and pricing.

HINT: use the tab key to quickly move through
the fields.

Loan Information

Property Information

Borrower Information

Once you click “Search,” you will be taken to the Price Results page, where you will see more details about eligible
and ineligible programs.



SPARC 2.0: Pricing — Results

Quick Lock Pricing

Ehipitie Programa neligible Prograss

You can locate ineligible programs

and the reasons for ineligibility by ( compare ) ( xpan

~
& Al )
s

clicking the second tab at the top of

30 YR FIXED CONFORMING the screen

30 YR FIXED FNMA CONVENTIONAL €000 100.176 3,597.30

1- 20 of 20

Reserve Months

S SRR B - Click the corresponding icon to Float and Register or Lock and

Register. You will then be prompted to provide borrower information

30 YR FIXED ACCESS AGENCY PLUS \ to Complete your Quick Lock 394157 46976

30 YR FIXED ACCESS CLEAN SLATE By Cll(‘.klng ona product &375 99919 354157 46976
name, the rate stack will
30 YR FIXED EDGE AGENCY PLUS expand' as you see 7.000 99.702 3.991.81 47119
above
30 YR FIXED ELITE AGENCY PLUS 7875 99.917 4,350 42 48144

Click a Rate to see the details for the pricing. Once you Float or Lock, you will be taken to a pop-up window where you will
provide details about the borrower to complete the Quick Lock.



SPARC 2.0: Complete the Quick Lock

You are required to complete the fields identified with
an asterisk:

* Borrower First Name

* Borrower Last Name

* Date of Birth

e Subject Property Street Address

NOTE: The SSN is optional

Please read the agreement, check the box to indicate,
“I Agree” and then click the button to “Confirm.”

Your lock will be confirmed, and a loan will be created.

The appropriate member of your team can now find
that loan in the pipeline and proceed with uploading
the 3.4 file, uploading the documents package, and
submitting to Arc Home.

Rate Lock

Click confirm to lock this loan. Note by doing so you may lose edit access

Product Name
30 YR FIXED FNMA CONVENTIONAL

AAX DTI 50 PLEASE VERIFY LOAN MEETS APPLICABLE DT

Borrower Information

Agreement

D

GUIDELINES




SPARC 2.0: After a Quick Lock

After a loan has been registered or locked via the Quick Lock feature, a user will need to access the
loan from the Pipeline view and proceed with the 3.4 MISMO import.

This can be found on the Loan Summary or the Application page:

Loan# 7231205749

Testing Corry Loan Amount; $600,000.00 | DTIL0/0 | Credit Score: 800 | LW Ty Delegated | Loan Status: Registered

LTV / CLTV / HCLTV: 75.000% / 75.000% / 75.000% | Lock Status: Locke ock Expiration Date: 1/22/2024

Export XML Application Tracker [ ° an Status Tracker ( 2/9

3 o (L import3a )
- 01/22 (& O0V/22/202: -

.....




Gorc home

Loan Submission Process
(Previously Locked or Registered)



SPARC 2.0: Loan Submission

Pipeline > Loan Summary

Loan# 7231205749

Testing Corry

(®) 123 Windn

Loan Summary

800

Work your way down the left-hand navigation
to complete the necessary steps to submit
the loan to Arc Home.

You will use the Upload/\View Documents
screen to upload your Closed Loan Package
and use the status buttons to Submit to
Purchase Review and then later to Final
Purchase Review.

Registered

J
o
~J

n

Correspondent

Loan Amount: $600,000.00 | DTI: 0/ 0 | Credit Score: 800 | UW Type: Delegated | Loan Status: Registered

LTV / CLTV / HCLTV: 75.000% / 75.000% / 75.000% | Lock Status: Locked | Lock Expiration Date: 1/22/2024

| Export XML  Application Tracker ( 5/6 ) Loan Status Tracker [ 2/9

X import3a )

30 YR FIXED FNMA CONVENTIONAL

DU Approve/Eligible Not Waived

Delegated

(Import your 3.4 file and
validate your URLA data)

Application

View/Upload Documents

(Upload your Initial Credit

Manage any Conditions and
Submit to Purchase Review Submit to Final Purchase
Review

Package)



Gorc home

Full Loan Submission Process



SPARC 2.0: Submit Closed Loan to Arc Home

1. Create New Correspondent Loan from the home page

2. Import your 3.4 file and associate required contacts for your loan

3. Navigate to the Loan Summary Screen > Loan & Property Info and confirm/complete the LenderLoan Number. This number will match the Lender Case
number listed on the Note.

4. Click “Order Credit” to manually enter your borrower(s) credit scores

5. Click“Pricing” then click “Pricing Input” to validate loan information, complete mandatory fields, verify the Underwriting Type = Delegated , then Search
program options.

Note: You will only have access to the Pricing Screen if you are logged in as a Secondary user

6. Register or Lock your loan by clicking the corresponding icon

7. Upload your origination, credit and closing packages to Upload/View Documents screen, being careful to identify the correct Document Folder> 001 Corr
Initial Docs > Document Type Initial Closed Loan Package. Click “Upload” at the bottom of the screen to upload your docs.

8. Click button “Submit to Purchase Review” when you are ready to send your loan to the setup team and then onto the Purchase Review team. (Loan MUST
be locked and Demographics and Declarations MUST be complete to advance status)

9. If conditions are placed on the loan resulting from the Compliance or Credit/Legal Review, upload all “Prior to Purchase” conditions in the Conditions

section of your loan

10. Click the button “Submit to Final Purchase Review”

11. The loan reviewer will review documentation uploaded. Once all Prior to Purchase conditions are reviewed and accepted the loan will move to “In Final
Purchase Review.”

12. The loan reviewer will verify that all conditions related to receipt of the Original Collateral are cleared. The loan will be moved to “Clear to Purchase”.

13. Status will be updated to “Loan Purchased”. This will indicate the wire has been disbursed. A copy of the Purchase Advice will be available in the
Upload/View Documents screen, on the View Documents tab under the Corr Purchase Documents Folder in the Doc Type Corr Purchase Advice by the
Post Closer

Application Pricing — Secondary Role Upload Documents

Order Credit
(Import your 3.4 file and (input the fields to (Upload your Closed Loan
Manually enter your . .
capture your Lender Loan h . generate pricing and Package and Submit to
borrower’s credit > .
Number ) register or lock your loan) Purchase Review)

Submit to Final Purchase

Manage Conditions X
Review

(Manage Conditions)




SPARC 2.0: Create New Loan

I * Loan Summary
Loan# 7240100333
Alice Firstimer Loan Amount: $341,250.00 | DTi: 0/ 0 | Credit Score: 720 | UW Type: Delegated | Loan Status: Loan Open

LTV /S CLTV / HCLTV: 75.000% / 75.000% / 75.000% | Lock Status: None

" Export XML Application Tracker ( 5/6 )  Loan Status Tracker ( 1/9

v e ™
Loan Summary (L import3a )

N Work your way down the left-hand
panel to:

1) ensure your contacts are captured in
the Loan Summary screen
2] validate your application iz accurate 7S 7S 75 DU Approve/Eligible Not Waived
and capture your Lender Loan Number
3) manually enter credit
4) use the Pricing screen to register or
lock your loan
5) upload your closed loan package 8 alice Fiestimer 2
and Submit to Purchase Review

—

arrespondent Delegated

>

Borrower ‘ Add Co-Borrower 1

Alice Firstimer

( savetoros )

NOTE: The Pricing screen is only available to users logged in with the Secondary role. If you need assistance with your role
or your access, please contact your company admin or SPARCAssist@archome.com



mailto:SPARCAssist@archome.com

SPARC 2.0: Enter Lender Loan Number:

Application > Loan Info

‘1 Application Ken Custome li Delete Borrower(s) : ‘:i Import 3.

The Lender Loan Number must be entered in the Application screen. The field, which is highlighted above, can be found on
the Loan Info tab. Be sure to save your changes before proceeding to the next screen.




SPARC 2.0: Manually Enter Credit

Ovder Credit
Loan# 7240100333

Alice Firstimer Loan Amount: $341.250.00 | DT 0/0 | Credit SC W Type: Delegated | Loan S1atus: Laan Open

A .000% / 7S.000% / 75.000% | Lock Status None

Export XML Applica Tracker Loan Status Tracker | 1

(" Manually Enter Credit Score )
Application & Eir ¢ v, -

Credit Report

Manual Credit Details

Borrower Credit Details

720 720 720

Manually enter the 3
scores than click m

HSaveH

When you click the button to “Manually Enter Credit Score,” the pop-up window will appear. Enter the scores and click
“Save.”

NOTE: if your borrower has derogatory credit or credit events that will impact eligibility or pricing, you will need to contact
the ArcHomelLockDesk@archome.com to capture those details for accurate program selection and pricing.



mailto:ArcHomeLockDesk@archome.com

SPARC 2.0: Pricing Input (Requires Secondary Role)

Price Loan

Loan Information

" 7000 / 80 Fields with a Red Asterisk are required. Complete
them all and click "Search" in the bottom right
corner.

The fields are dynamic, and based on a selection
Property Information in one field, you may be prompted to complete an

additional field.

You must be logged into SPARC with a “Secondary” user role to access the Pricing screens. If you do not see a Pricing
option from the left-hand navigation, please logout and then log back in with your Secondary role or contact your
company admin or SPARCAssist@archome.com for assistance with your level of system access.



mailto:SPARCAssist@archome.com

SPARC 2.0: Float or Lock

Price Loan

Eligible Programs Ineligible Programs

Note: Rates shown in red are expired, * - The costs displayed are the borrower’s non-financed settlement charges,

If you do not see the
product of interest, you may
| view Ineligible Products and
identify the reason for

** . exceeds the MAX DTI / No Income

15 YR FIXED NONCONFORMING Click a product name to

expand open the full rate ineligiblity
stack (as seen below)
15 YR FIXED ACCESS CLEAN SLATE 7.000 99.669 1,797.66 21.076
30 YR FIXED NONCONFORMING

Float/Register or

Register/Lock by
30 YR FIXED ACCESS CLEAN SLATE clicking the 7.000 99.669 1,330.60 17.763

corresponding icon

1- 34 of 34 Show | All

Cash To Close

Float/Regqister Repister/ ock Closing Costs

Reserve Months

6.625 T —
click a Rate to
= £ 6750 see the pricing |:c 526 6.783
detail certificate

$3.412.50 $129.212.50

Click "Back" if you need to
change search parameters




Gorc home

Upload Documents



SPARC 2.0: Upload Documents

Upload / View Documents

Upload Documents View Documents

Select the Document Folder = 001 Corr Initial Docs

! Select the Document Type = Initial Closed Loan Package

Manually Upload Documents

Please fill the below fields to upload the documents,

> 4 7 T
001 CORR INITIAL DOCS NITIAL CLOSED LOAN PACKAGE or ( Q search )
.

Drag & Drop or Choose a
file from your Computer

Once your
document has
been
selected, click
List of Uploaded Documents the "U pioad"

button

Docurmnent Faolder Document Name Applicant Dedete

Upload

NOTE: You must SUBMIT TO PURCHASE REVIEW for your loan to move to the next status. You will later use this same
screen to Submit to Final Purchase Review.




SPARC 2.0: View Documents

i . \
\ Retrieve Documents |
N\ o~

‘e

Upload / View Documents

Upload Bosimem

List of Documents

Locate your documents from this
1- 20f 2 > Show A page by searching for a specific w“ <@ >
folder or by scrolling

Uploaded by ¢ Date & Time

Document Folder % Document Type £

NOTE: You must SUBMIT TO PURCHASE REVIEW for your loan to move to the next status.

Please be aware that the Purchase Advice will only be visible to users logged in with the “Post Closer” role, and Pricing
Registration Certificates and Lock Confirmations will only be visible to users logged in with the “Secondary” role. For
assistance with your access, contact your company admin or SPARCAssist@archome.com.



mailto:SPARCAssist@archome.com

Gorc home

Conditions Management



SPARC 2.0: Conditions Management

» Conditions

Loan# 7240100967

XN, ‘ Open an excel spreadsheet of all conditions or the most current Approval Letter. ’

pond 007 @fanniemas Cody " Export XML Applic Tracker| 6/6 | Loan Status Tracker( 1/17
Conditions - Y ~\
\ E rt all Condit ) Lette '

| *Export all Conditions j\ Approval Letter /
5 ™ ¥

- Conditions Docs Required - Upload Docs Documents

[ B
“Dra; & Dml o
+ Previously Added ‘ =

Conditions can be
accessed from the
left-hand navigation. RIOR Y A Rully eecuted cond
You will upload LEAR T o ——— Activ
documents using the e BN At Tt

Drag & Dwop ’—o
+ Previously Added - i >

"+" and only click
"Attach” after you've
uploaded all
necessary
documents.

It's important to "Submit to Condition Review" once

all conditions have been uploaded.

"Drag & Drop" or the o ; nay be requir . L

l Go back to pipeline

2' Email Account Manager

e

w

Note: if you need to add more documents to a condition, you will be able to click “Re-activate” after attaching docs to re-
open the condition attachment functionality. If you are not able to Re-activate a condition, please contact your Arc Home
Account Manager or Loan Purchaser for support. You will use this same screen to later Submit to Final Purchase Review.



SPARC 2.0: Appraisal Condition Upload

Note: XML Appraisal Documents cannot be uploaded to the Conditions page so must be uploaded to the Upload/View

Documents Screen.
If you are uploading an XML formatted document:
e Upload to the Upload/View Documents Screen via the Upload Documents Tab, selecting Document Folder = Appraisal

and Document Type = Appraisal (as seen below)
e Navigate to the Conditions Screen
e Associate the condition to a previously uploaded document and Attach to the condition

Upload / View Documents

Upload Documents View Documents

Manually Upload Documents

Please fill the below fields to upload the documents.

o (@ Ssearch )

Choose File




Gorc home

Submit for Purchase Review



SPARC 2.0: Purchase Review

E Conditions ( ) \l< " \
\ Export all Conditions ) Approval Letter )

- Conditions

= i

» v
Drag & Drop ’
+ Previously Added m

- -
e ————————
k Go back to pipeline /I Email Account Manager Submit to Final Purchase Review

Submit to Final Purchase Review from the Conditions screen of SPARC after uploading all final conditions. You will be able to
track the progress from the Loan Status Tracker at the top of the screen.




Arc Home: Information & Fees

Tax Flood Collateral Condo Condo Review

Service  Certification Desktu_p Re-Underwrite  Questionnaire Fee - Full Review  TX50(a)6
Fee Analysis Fee Fee - Full Only

A s (CDA) Review Only

Funding

Channel Product

Conventional Conforming,
Government,
FNMA/FHLMC 30 YR
Fixed Investment & $400
FNMA/FHLMC 30 YR
Fixed Second Home
Arc Access NQM
Edge
Arc Elite QM
Conv Investment Property
Foreign National
Elite Jumbo

$35 $13 Not Applicable | Not Applicable Not Applicable Not Applicable $115

Delegated

$695 $35 $13 Not Applicable | Not Applicable Not Applicable Not Applicable $115

If the seller provides a Life of Loan SFHA Determination Certificate from Servicelink (except for Government) or CorelLogic Flood
Services, the Flood Certification Fee does not apply. If the file does not include a Life of Loan SFHA Determination Certificate, or it is
from a vendor other than Corelogic, the fee will apply.

Please access current resources on our webpage at: https://correspondent.archomellc.com/page/policies-forms-resources
The Correspondent Seller’s Guide can be found here: https://correspondent.archomellc.com/page/correspondent-policies



https://correspondent.archomellc.com/page/policies-forms-resources
https://correspondent.archomellc.com/page/correspondent-policies

Arc Home: Resources

Loan Submission Assistance

Technical Support

Lock Desk

Help with Loans in Process

Help with Purchase Review Process

215-383-9220, Option 1

215-383-9220, Option 2

215-360-3737

Your Account Manager or Account

Executive

Your Account Manager or Arc
Home Purchaser

SPARCassist@archome.com

ITHelpDesk@archome.com

ArcHomelLockDesk@archome.com

Please see your SPARC 2.0
homepage for details

Find the contact person’s name and
contact details from within the loan,
in the Loan Summary screen
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