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SPARC 2.0 NON-DELEGATED USER GUIDE  

LOGIN 
 Navigate to Sparc 2.0 sparc.archome.com/tpo/#/login 
 Input Username and Password  
 Select LOGIN 

 
 

NOTE: Navigate to the SPARC Assist section of this user guide if you are unable to Login. 
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SELECT CHANNEL OR ROLE if applicable 
 If you have access to more than one Channel or Role select the appropriate option based on the actions needed to take detailed below  

o Loan Officer: Typically not used in Non-Delegated Channel (Loan Officer will receive pricing updates if used) 
o Portal Admin: Add New Users in Sparc 2.0 
o Loan Processor: Reissue Credit, Upload/View Documents, Run AUS,  Upload Conditions, Create Correspondent Loans 
o Secondary: Must be used to Access Pricing including Registering/Locking Loan and may complete all Loan Processor actions   
o Post Closer: Must be used to Access Purchase Advice and may complete all Loan Processor actions   
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HOME PAGE 
 Upon logging in you will land on the Home Page, select from the below topics to learn more  

 
**Click any of the Green Boxes below to learn more** 

   

Home Screen shown above is a Secondary Role View 
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SECONDARY ROLE DUTIES 
REGISTERING A CORRESPONDENT LOAN WITH A 3.4 FILE 
 Select Create a Correspondent Loan from Home Page  
 This page defaults to the Import 3.4 option  

o Select Manual input for those instructions 
 Select Choose File and select saved 3.4 file  
 Utilize the Post-Closer drop-down menu if necessary to select another user  
 Select Save Loan Data  
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REGISTERING A CORRESPONDENT LOAN WITH A 3.4 FILE 

 Select Non-Delegated  
 Select Next  

 
 
 
 
 
 
 
 
 
 
 

 Confirm address and then select  Submit 

 

 
 
 
 
 
 
 
 
 
 
 
 

 Loan will open to the Loan Summary page 
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REGISTERING A CORRESPONDENT LOAN WITH A 3.4 FILE 
 Navigate to Order Credit 
 Select Manually Enter Credit Score 

 

 

 

 Input Experian, Transunion, and Equifax fico scores in Borrower Credit Details fields 
 Select Save  
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REGISTERING A CORRESPONDENT LOAN WITH A 3.4 FILE 
PRICING INPUT 

NOTE: To access these screens the Role as Secondary must be selected when logging into Sparc 2.0.  
 Navigate to Pricing on the left-hand side menu utilize drop-down menu to select Pricing Input 
 Complete all Loan Information, Property Information and Other Information required fields as indicted with * and then select Search  

*Required fields includes the following must have a selection: Loan Program, Rural Property, and HPML  

 

 This screen displays Pricing Scenarios for any available Conforming and Nonconforming options  
 Select Ineligible Programs to display all ineligible options  
 Select Expand All to display all pricing options for each Product  
 Select the Back button on any pricing page to return to the prior screen  
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REGISTERING A CORRESPONDENT LOAN WITH A 3.4 FILE  

 Select Disc Icon (        ) to Float/Register OR 
 Select the lock or Padlock Icon (     ) to Register/Lock the loan  

 

 Select the checkbox I Agree after reading Agreement 
 To complete registration select Confirm 
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REGISTERING A CORRESPONDENT LOAN WITH A 3.4 FILE 
 A Rate Confirmation will appear and be sent via email 
 Select Download Registration Certificate (Float) or Download Lock Confirmation (Lock) to populate a copy to your Downloads Folder  

NOTE: The most recent Registration Certificate will be available in this screen. To view any historical versions of the Registration Certificate 
navigate the Upload/View Documents screen.  

 

 

 

 

 

 

 

 

 

    

Example of Email Message 
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QUICK LOCK PRICING 
NOTE: This option will only appear if the Role selected was Secondary when logging into Sparc 2.0; if you have access to both Delegated and Non-
Delegated Pricing utilize Pricing Input option.  

 Select Quick Lock Pricing from Home Page  

 

 

 

 

 

 Complete all Loan Information, Property Information, Borrower Information and Other Information required fields as indicted with * 
*Required fields includes the following must have a selection: Loan Program, Rural Property, and HPML  

o Utilize Non-Delegated Correspondent Product & Pricing Job Aid to assist in product codes selection  
 Select Search 
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QUICK LOCK PRICING  

 This screen displays Pricing Scenarios for all Conforming and Nonconforming options  
 Select Ineligible Programs to display all ineligible options  
 Select Expand All to display all pricing options for each Product  
 Select the Back button on any pricing page to return to the prior screen  
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QUICK LOCK PRICING  

 Complete Borrower First Name, Last Name,  Date of Birth, Subject Property Street Address to match MISMO 3.4  file (SSN is not required) 
 Information must exactly match the MISMO 3.4 File being uploaded  

 Select the checkbox I Agree after reading Agreement 
 To complete registration select Confirm 
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QUICK LOCK PRICING  
 A Rate Confirmation will appear and be sent via email 
 Select Download Registration Certificate (Float) or Download Lock Confirmation (Lock) to populate a copy to your Downloads Folder  
NOTE: The most recent Registration Certificate will be available in this screen. To view any historical versions of the Registration Certificate 
navigate the Upload/View Documents screen.  

    

Example of Email Message  
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EXTEND OR UPDATE LOCK  
 Select Extend Rate Lock under Pricing 
 Select Request Extension 

 
        NOTE:  Email archomelockdesk@archome.com for lock inquires or assistance.  See Additional Resources for more information.  
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LOAN PROCESSOR ROLE DUTIES 
ACCESS LOAN FROM PIPELINE 
 Select the Pipeline icon to view pipeline  

 

 

 

 

 

 

 

 
 The Active pipeline view will display all active loans  
 There is a snapshot of the number of loans and total loan amount for all Active Loan(s), Locked Loan(s), and Registered Floating Loan(s) 
 To view all details of a particular loan select the Loan Number   
 To display Funded or Canceled/Declined/Withdrawn loans select the corresponding tab  
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UPLOAD 3.4 QUICK LOCKS AND THERE IS NO APPLICATION DATA 
 Loan opens to Loan Summary screen  
 Select Import 3.4 on the top right-hand of screen if not already uploaded  

 

 

 

 

 

 

 Select Choose File and select saved 3.4 file  
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CONFIRM KEY LOAN APPLICATION DATA 
 Within the Loan Summary screen there are three menus utilize icon to Expand or to Collapse    
 Click Save to LOS for any changes 

 

 

 

 

 

 

 
 
 
 
 

 

 Under Correspondent Contact Information select Re-assign in Corr. Processor box  

 
 Utilize the Select Corr. Processor drop-down menu to select the appropriate user  
 Select Re-assign 
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CONFIRM KEY LOAN APPLICATION DATA  

 Utilizing left-hand menu select Application at any time to make updates 
 Choose appropriate Section of Application as needed  
 Confirm all Demographic Info 

 
 
 
 
 
 

 Select Save to save any changes made or Next to  move to next Section of Application  
 
 

 

 Navigate to Loan Info input Est. Closing Date in MM/DD/YYYY format and Lender Loan Number  
 Select Save  
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REISSUE CREDIT 
 Navigate to Order Credit on the left-hand side menu 

 

 

 

 

 

 
 Credit Authorization section, complete checkbox for Consent From Borrower  
 Credit Order section, complete: Credit Provider, Reference Number, User ID, and Password  
 Select No to Autopopulate liabilities from the credit report to 1003? 
 Select Request Credit Report  
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RUN AUS IF REQUIRED FOR THE FILE  
NOTE: If lender is releasing an existing AUS to ARC Home this step is not needed.  

 Navigate to AUS on the left-hand side menu  
 Select AUS Type (Freddie Mac LPA Approved Seller Servicer# 156770 Fannie Mae DU Approved Seller Servicer # 29208) 
 Select Credit Pull Type 

o For a first submission select Reissue an existing credit report from a credit provider 
o For any subsequent submissions select Use credit report from previous submission  

 Select Credit Provider Company from drop-down menu  
 Input User ID, Password, and Credit Reference # 
 Select Run AUS  
 Select Validate URLA this will prompt Sparc 2.0 to review application data and highlight any missing fields 
 Select AUS History to see history of any prior AUS submissions (This will only be available for AUS submitted within Sparc 2.0) 

     
 
 
 
 
 
 
 
 
 
 
 

 

 

 View AUS History: including Submission #, Reference # and Recommendation 
 Select AUS Type hyperlink to view AUS  
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UPLOAD INITIAL CREDIT PACKAGE  
 Navigate to Upload/View Documents on the left-hand side menu  
 Select Upload Documents tab 
 Utilize Drag & Drop or Choose File and select loan documents for Initial Credit Package  
 Utilize Document Folder drop-down menu select 001 CORR INITIAL DOCS  
 Utilize Document Type drop-down menu select CORR INITIAL CREDIT/REGISTRATION PACKAGE for Initial Credit Package  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
NOTE: Minimum required document is Signed URLA, Signed Disclosures, Assets, Income Documentation (DSCR excluded) and Purchase Contract if 
applicable. See Additional Resources.  
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SUBMIT TO DOCUMENT CHECK  

 Select View Documents  if desired to view the details of uploaded documents  
 Select Submit to Document Check to notify Arc Home all required documents are uploaded, and file is ready for Initial Underwriting Decision 

o This step must be completed after ordering disclosures; If Submit to Document Check is not clicked, the Arc team will not be aware the 
file is ready for review 

 Select Go to Pipeline at any time to return to Pipeline View  

 

 

 

 

 

 

 

 

 

 

 

 

 
 

NOTE: The below warning message will appear if you attempt to navigate to a new screen and the uploading of documents is still in process. Select Yes 
to return to the Upload/View Documents screen, allow a few moments for upload to complete before proceeding to new screen.  
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SUBMIT TO DOCUMENT CHECK  
 Confirm message appears “You have successfully submitted this loan to document check status. Please click the Loan Status Tracker above for more 

details” 
 Confirm Loan Status displays Loan Document Check 

 

 

 

 

 

 

 

LOAN STATUS TRACKER 
 Select Loan Status Tracker to view loan status progression a Green Check  (       ) indicates a Loan Status has been reached with the date and 

time that status was achieved  
 Loan Status indicated with Navy Blue Dot (example In Underwriting) are items completed by Arc Home 
 Loan Status indicated with Teal Blue Dot (example Registered, Condition Review)are items completed by Correspondent  
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UW 1008 FIELDS  
 Navigate to UW 1008 Fields on the left-hand side menu  
 This screen allows viewing of all of the following: Qualifying Ratios/Loan to Value Ratios, Income,  Proposed Monthly Payment, Other 

Obligations, Borrower Funds to Close and Debt Service Coverage Ratio  
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CONDITIONS 
 Navigate to Conditions on the left-hand side menu  
 Utilize Category drop-down menu to select Prior to Clear to Close  
 Select Export all Conditions to download an Excel Spreadsheet to Downloads Folder with full condition details  

 

 

 
 

 

 

 Select Drag & Drop or (+) Icon or + Previously Added to select file for documentation that meets the requirements of that Condition 
(acceptable file types: PDF) 

 Select Previously Added to select documents that have already been uploaded to this loan in Sparc 2.0 
 Action will allow you to select Resolve to save the documents in Sparc 2.0 and update the Status to Resolved 

Note:  Please upload documents one condition at a time and click Resolve to save the documents in the Sparc 2.0 Portal.  The condition must show 
as resolved or the documents will not be saved if you close the portal tab. 

 Re-activate will revert condition Status to Active  
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CONDITIONS  

NOTE: When the Status reflects as Closed users are no longer able to upload documents . 
 
 
 
 
 
 
 
 More column allows you to select Expand to display Condition Details, Collapse will close details display 

 

 

 

 

 

 Select Go back to pipeline to return to Pipeline View  
 Select Submit to Condition Review or Submit for Final Purchase Review after all conditions have documents uploaded  

 

 

 Select Email Arc Home to send a message to Account Executive 
 Input message in Message text box  
 Select Send  
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POST CLOSER ROLE DUTIES 
ACCESS LOAN FROM PIPELINE 
 Select the Pipeline icon to view pipeline  

 

 

 

 

 

 

 

 
 The Active pipeline view will display all active loans  
 There is a snapshot of the number of loans and total loan amount for all Active Loan(s), Locked Loan(s), and Registered Floating Loan(s) 
 To view all details of a particular loan select the Loan Number   
 To display Funded or Canceled/Declined/Withdrawn loans select the corresponding tab  
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UPLOAD CLOSED LOAN PACKAGE 
 Navigate to Upload/View Documents on the left-hand side menu  
 Select Upload Documents tab 
 Utilize Drag & Drop or Choose File and select loan documents for Initial Credit Package  
 Utilize Document Folder drop-down menu select 001 CORR INITIAL DOCS  
 Utilize Document Type drop-down menu select INITIAL CLOSED LOAN PACKAGE for Final Credit Package  
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SUBMIT TO PURCHASE REVIEW  

 Select View Documents  if desired to view the details of uploaded documents  
 Select Submit to Purchase Review  to notify Arc Home all required documents are uploaded, and file is ready for review 

o If Submit to Purchase Review is not clicked, the Arc team will not be aware the file is ready for review 
 Select Go to Pipeline at any time to return to Pipeline View  
  

 
 
 
 
 
 
 
 
 

Note: The below warning message will appear if you attempt to navigate to a new screen and the uploading of documents is still in process. Select Yes 
to return to the Upload/View Documents screen, allow a few moments for upload to complete before proceeding to new screen.  
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UW 1008 FIELDS  
 Navigate to UW 1008 Fields on the left-hand side menu  
 This screen allows viewing of all of the following: Qualifying Ratios/Loan to Value Ratios, Income,  Proposed Monthly Payment, Other 

Obligations, Borrower Funds to Close and Debt Service Coverage Ratio  
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UPLOAD PURCHASE CONDITIONS 
 Navigate to Conditions on the left-hand side menu  
 Adjust Status drop-down menu to All will display all conditions or select Active, Closed or Resolved to show only those conditions  
 Utilize Category drop-down menu to select Prior to Purchase  
 Utilize Assigned drop-down menu to Anyone displays all conditions or select Me to show only conditions assigned to External Processor 

 

 

 
 

 

 

 Select Drag & Drop or (+) Icon  or + Previously Added to select file for documentation that meets the requirements of that Condition 
(acceptable file types: PDF) 

 Select Previously Added to select document that have already been uploaded to this loan in Sparc 2.0 
 Documents will display number of files that have been added utilizing Upload Docs 
 Action will allow you to select Resolve to save the documents in Sparc 2.0 and update Status to Resolved 

Note:  Please upload documents one condition at a time and click Resolve to save the documents in the Sparc 2.0 Portal.  The condition must show as 
resolved or the documents will not be saved if you close the portal tab. 
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UPLOAD PURCHASE CONDITIONS  
 Re-activate will revert condition Status to Active  

 
 
 
 
 

 
 

 

Reference the Suspense Fee Page in the Pricing Policies section in the Non-Delegated Correspondent - Client Reference Guide.  

Note: When the Status reflects as Closed users are no longer able to upload documents . 
 
 
 
 
 
 
 
 More allows you to select Expand to display Condition Details, Collapse will close details display 
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UPLOAD PURCHASE CONDITIONS  
 Select Submit to Condition Review after all conditions have documents uploaded for initial conditions 

 

 

 

 
 Select Submit to Final Purchase Review for final documents 

Note: The Submit to Final Purchase Review button must be clicked for the Account Manager to get those conditions in for review.  If the status is not 
changed to Submitted for Final Purchase Review, the Account Manager will not know any conditions have been uploaded. 

 
 
 
 
 
 
 

 

 Select Email Arc Home to send a message to Account Executive 
 Input message in Message text box  
 Select Send  
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DOWNLOAD PURCHASE ADVICE  
 Navigate to Upload/View Documents on the left-hand side menu  
 Select View Documents tab 
 Purchase Advise in Document Type column locate the CORR PURCHASE ADVICE 
 Select (      ) icon in View column to download  

NOTE: For any Purchase Advice questions please contact your Account Manager.  

 

 

 

 

 

 

 

 

 
 

UPLOAD GOODBYE LETTER 
 Navigate to Conditions  
 Utilize Drag & Drop or Choose File and select loan documents for Goodbye Letter for appropriate condition  

NOTE: Goodbye Letter must be submitted within 5 business days of Arc Home purchasing the loan.  
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REGISTERING A CORRESPONDENT LOAN WITH A 3.4 FILE 
 A Rate Confirmation will appear and be sent via email 
 Select Download Registration Certificate (Float) or Download Lock Confirmation (Lock) to populate a copy to your Downloads Folder  
NOTE: The most recent Registration Certificate will be available in this screen. To view any historical versions of the Registration Certificate 
navigate the Upload/View Documents screen.  

    

Example of Email Message  
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CONDITIONS 

 Re-activate will revert condition to Active  
 More allows you to select Expand to display Condition Details, Collapse will close details display 

 

 

 

 

 

 Select Submit to Condition Review after all conditions have documents uploaded for initial conditions 
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CONDITIONS 

 Select Submit for Final Purchase Review for final documents 

 

 

 

 
 
 

 Select Email Arc Home to send a message to Account Executive 
 Input message in Message text box  
 Select Send  

 

 

MANUALLY CREATE A CORRESPONDENT LOAN  
This section is for informational purposes if a user must manually input a loan. Most loans you may utilize the steps for REGISTERING A 
CORRESPONDENT LOAN WITH A 3.4 FILE. 

 In the Create Loan screen select Manual  
 Select Non-Delegated  
 Select Next  

 
 
 
 
 
 
 
 
 
 
 

 Complete the Borrower Information and Loan Information  
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 Select Save Loan Data  
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MANUALLY CREATE A CORRESPONDENT LOAN  

 Confirm address and then select  Submit 

 

 
 
 
 
 
 
 
 
 
 
 
 

 An Arc Home Loan # has now been assigned   
 Arc Home logo may be selected to return to Home Page at anytime  

       
 Proceed to  Application  
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HOME PAGE OPTIONS 
This section provides functionalities for all options within Sparc 2.0. Note that not all functionality is used in the Non-Delegated Channel.  

PIPELINE 
 Select the Pipeline icon to view pipeline  

 

 

 

 

 

 

 

 
 The Active pipeline view will display all active loans  
 There is a snapshot of the number of loans and total loan amount for all Active Loan(s), Locked Loan(s), and Registered Floating Loan(s) 
 To view all details of a particular loan select the Loan Number   
 To display Funded or Canceled/Declined/Withdrawn loans select the corresponding tab  
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LOAN SEARCH PIPELINE 
 In  Pipeline view use the Search By drop-down menu and choose: Loan Number, Loan Officer, Loan Status, Lock Status or Borrower Last Name  

 
 After selection utilize either the provided Text Box or Drop-down menu to input search criteria, then select Go to search 

 

   
 

 
 In the Search Results, select Loan Number to open  
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LOAN SEARCH HOME PAGE 
 From the Home Page utilize the Text Box and input Borrower Last Name or Loan # 
 Click Enter Key or select Magnify Glass and  
 If there is only one corresponding loan it will open to Loan Summary page  

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 If there are multiple Search Results, select Loan Number to open  
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PRICE SCENARIO 
NOTE: To access these screens the Role as Secondary must be selected when logging into Sparc 2.0.  
 Navigate to Pricing on the left-hand side menu utilize drop-down menu to select Pricing Input 
 Complete all Loan Information, Property Information and Other Information required fields as indicted with * and then select Search  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
  

mailto:SPARCassist@archome.com


 

2/9/2026 For Assistance Contact Sparc Support email SPARCassist@archome.com or call 215-383-9220 47 

PRICING INPUT 
 This screen displays Pricing Scenarios for all Conforming and Nonconforming options  
 Select Ineligible Programs to display all ineligible options  
 Select Expand All to display all pricing options for each Product  
 Select the Back button on any pricing page to return to the prior screen  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

EXPAND ALL  

 Once Expand All is select checkboxes to Pin programs of your choosing and select Compare for Pricing Comparison 
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COMPARE 

 This view displays a Pricing Comparison Summary  
 Select checkboxes to Pin to display, then select Compare to display Loan Comparison Breakdown 

 

 

 

 

 

 

 

 
 

LOAN COMPARSION BREAKDOWN 

 This view displays a Loan Comparison Breakdown and Estimated Closing Costs Breakdown 
 Select Email report to Borrower to create a message 
 Select Download as PDF this will populate a PricingComparsion.pdf into the Downloads Folder 

           

 
  

mailto:SPARCassist@archome.com


 

2/9/2026 For Assistance Contact Sparc Support email SPARCassist@archome.com or call 215-383-9220 49 

EMAIL REPORT TO BORROWER  

 This option allows you to input an Email Address and Message to Borrower   
 Select Send to have message delivered to provided email address 

 

 

 

 

 

 

 

 

 

        Example of Email Message         Example of Loan Comparison Breakdown 
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RATE SHEETS 
 This section provides links to Arc Home Rate Sheets  
 Enter Email Address  
 Select Go 

 
 

 

 

NOTE: If you receive a message that rate sheets are unavailable contact your Account Executive or  SPARCassist@archome.com to have your 
email access updated, the rate sheets will then be available start of the next business day.  

 Select View Excel or View PDF for materials of your choosing  
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RESOURCES 
 This section provides links to Correspondent Training Resources,  Correspondent Loan Products and Guidelines and Correspondent Goodbye 

Letters.  

 

 

 

 

 

 

 

 
Support Type Phone Email 

Loan Submission Assistance  215-383-9220, Option 1 SPARCassist@archome.com  

Technical Support 215-383-9220, Option 2 ITHelpDesk@archome.com 

Lock Desk  215-360-3737 ArcHomeLockDesk@archome.com  

Loans in Process  Account Manager or Account Executive  See Sparc 2.0 Home Page for details  

Purchase Review Process Account Manager or Arc Home Purchaser Find contact name and details in the Loan 
Summary Screen  

 

ADDITIONAL RESOURCES 
 Correspondent Seller’s Guide  
 Exception Request  
 Income Analysis Request 
 Non-Delegated-Client Reference Guide 
 Non-Delegated Corr Initial Submission Form  
 Non-Delegated Corr Product & Pricing  
 Scenario Request 
 SPARC 2.0 Training Materials  
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PRIMARY CONTACTS 
 This section displays contact information for your Account Executive and Account Manager, please reach out with any questions 

   

HELP CENTER  
 This section displays contact information for teams at Arc Home  
 Arc Home Lock Desk [email:] Archomelockdesk@archome.com [phone:] 215-360-3737 
 Arc Home General Contact to reach our head office [phone:] 844-851-3600 

 

SPARC ASSIST 
 Not yet a partner? Complete a Partner Application and email to counterpartysubmissions@archome.com 
 Need help resetting your password? Utilize the Forgot Password link and input your Username  
 Account locked? Forgot your Username? Please email SPARCassist@archome.com or call 215-383-9220 

 

NOTIFICATIONS 
 This section will allow you to read messages from Arc Home Team with important updates, announcements, and reminders  

NOTE: Disclosure Center and Borrower Closing Costs screen are not utilized in the Non-Delegate Channels 
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https://sparc.archome.com/tpo/#/forgot-password
mailto:SPARCassist@archome.com


 

2/9/2026 For Assistance Contact Sparc Support email SPARCassist@archome.com or call 215-383-9220 53 

ARC HOME FEES 
Channel Product Funding 

Fee 
Tax 

Service 
Fee 

Flood 
Cert 
Fee1 

Collateral 
Desktop 

Analysis (CDA) 

Re-
Underwrite 

Fee 

LLC & 
Corporation 

Vesting 
Review Fee 

Trust 
Vesting 
Review 

Fee 

Full Condo Review Fee 

 
 
 
 
 
Non-
Delegated 

Conventional Conforming 
Fixed/ARMs, Government, 
FNMA/FHLMC 
Primary/Investment/2nd 
Home 

 
 

$695 

 
 
 
    
 
 
    
  $85 

 
 
 
      
 
 
    
  $13 
 

 
 
 
      $125 

  
 
 
 
 
 
     
     $250 

Not Applicable  
 
 
 
 
 
     
   $125 

FNMA/FHLM 
Conventional (GSE)  
$300 Existing 
$650 New Construction  
 
FHA  
$750 Existing  
$1,250 New Construction 

FHA & VA Full Document $795 Not Applicable Not Applicable 

FHA Streamline & VA IRRRL $495 Not Applicable Not Applicable 

Elite & Marquee Jumbo $1,025 Not Applicable Not Applicable 

Arc Access, Edge & Foreign 
National DSCR  

$1,215 $125 $300 Business 
Purpose 
Investment 
Transactions 
Only  

¹If the seller provides a Life of Loan SFHA Determination Certificate from Servicelink (except for Government) or CoreLogic Flood Services, the Flood Certification Fee does not 
apply. If the file does not include a Life of Loan SFHA Determination Certificate, or it is from a vendor other than CoreLogic, the fee will apply. 
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